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BARCELONA

PRIVACY POLICY

1. DATA CONTROLLER
Identity: Juan de Dios Leon Iturbe (hereinafter, the "Controller").
NIF/NIE: 60268715K
Postal address: Carrer de la Selva 30, 3-C, 08016, Barcelona, Spain.
Contact email: jd@chopsticks.studio

2. PURPOSE OF PROCESSING
The personal data provided (name, country and email address) will be processed 
for the sole purpose of managing, handling and responding to the queries, 
questions or requests for information that the user submits through the website's 
contact form. No advertising, newsletters or commercial communications will be 
sent.

3. LEGAL BASIS
The legal basis for processing your data is the user's express consent, given by 
ticking the acceptance box on the form before submitting the information.

4. DATA RETENTION PERIOD
The data will be retained for as long as strictly necessary to resolve the query 
raised by the user. Once the communication has ended or the matter has been 
resolved, the data will be deleted, unless a subsequent commercial relationship 
exists or there is a legal obligation to retain it.

5. RECIPIENTS AND INTERNATIONAL TRANSFERS
The personal data collected will not be sold, rented or transferred to third-party 
companies. To ensure the technical functioning of the website, support is provided 
by the following service providers under their respective privacy guidelines:
- **Web Hosting:** Hostinger, storing the data on servers located within the 
European Union.

6. USER RIGHTS
The user has the right to access their personal data, request the rectification of 
inaccurate data, or request its erasure when the data is no longer necessary. The 
user may also request the restriction of, or object to, the processing of their data.
To exercise these rights, the user must send a written communication to the email 
address jd@chopsticks.studio, indicating the right they wish to exercise and 
attaching a copy of their identity document (DNI/NIE) to verify their identity. If the 
user considers that their rights have not been respected, they may lodge a 
complaint with the Spanish Data Protection Agency (AEPD).


